
IMPORTANT INFORMATION FOR ALL MEMBERS 
 
 
Dear Members 
 
PLEASE NOTE THAT DATES MENTIONED IN THE BODY OF THIS INFORMATION ARE SUBJECT TO 
CHANGE AS DIRECTED BY GOVERNMENT/NHS/EIBA RULINGS AND AS AND WHEN THE COMMITTEE 
FEEL THAT WE NEED TO MAKE ADJUSTMENTS TO SUIT ACTUAL EXPERIENCE RATHER THAN 
EDUCATED GUESSWORK. 
 
In these different and challenging times of living with, and managing, Covid19, the Bowls Club Committee has 
had to make a large number of changes to the way we operate in order to open for business in the Bar, 
Restaurant and, more importantly, for Bowls. We stress that these measures are likely to be in place for a 
considerable period but are temporary, not permanent. 
 
It is imperative that all members follow these rules. Failure to comply will result in you being asked to leave 
the Club. There can be no exceptions. 
 
These changes are as follows:- 
 
General: 
We will be operating a Track and Trace register and, therefore, each individual must ensure that  they enter their 
name and contact details! This is a Government directive and must be adhered to. 
 
Additional ventilation systems have been installed to all areas (Bar, Restaurant, Bowls rinks and changing 
rooms, etc) to ensure a minimum of four air changes per hour, which either matches or exceeds 
recommendations from the various professional bodies. 
 
Additional hand sanitiser stations have been put out and the sanitiser contains a minimum of 60% alcohol as 
recommended. However, regular hand washing should still be the main way of controlling the spread of the virus 
(and other germs). 
 
Numbers in the Bar and Restaurant areas will be strictly limited to a maximum of 24 in each area and social 
distancing must be maintained. For safety reasons these cannot be exceeded. 
 
There will be a one-way system in operation throughout the Club. This MUST be followed. 
 
Entry to the club will be via the main front door with the one-way system running through the bar, branching off to 
the Restaurant and also out to the bowls area via the door at the far end of the bar. The one-way system will run 
up to the changing area and toilets and back again (please follow the arrows). 
 
Access to the balcony lockers will only be allowed once to remove your bowls and shoes etc. Thereafter, access 
to that area will be restricted to Club Officers and Duty Stewards. If you need to go upstairs to remove your bowls 
and shoes, please advise the Duty Steward. There will be a one-way system in operation going up via the stairs 
nearest to the disabled toilet and coming back down the other end. Directional arrows must be followed. Entry 
back into the bar area will be via the door nearest to Rink 5. One way only. 
 
Bar: 
Service will be from a single point, which will be clearly signed and queuing distance markers will be on the floor. 
Please use these as a guide as to where to stand whilst queuing. 
We have installed a new till and card machine (Electronic Point of Sale system – EPOS).  Whilst cash will still be 
taken, our preference will be for payments to be made by card. This new system will also be able to take 
payments for Annual Subs and rink fees in due course. 
 



A fresh glass will be issued with each drink. (If bringing glasses back to the bar please place them by the glass 
collection point, which is clearly labelled). 
 
Only certain seats will be in operation with some seats removed or “Do Not Sit Here” signs where they cannot be 
removed. Please respect these signs and do not remove them! 
 
Restaurant: 
As advised above, numbers allowed in the restaurant are limited (currently twenty-four to comply with social 
distancing rules). Pre-booking is required for Sundays and is also recommended for other times. This will allow 
the Caterers to plan for the numbers attending. If you need to cancel a booking, please advise the Caterers or 
the Duty Steward as this will free up spaces for other people. 
 
There will be a one-way system in operation for diners in and out of the Restaurant. Entry is from the bar whilst 
exit is through the doors opposite the shop. 
 
Shop:  
There are currently no plans to reopen the shop. 
 
Bowls: 
Initially, the first four weeks of bowling will be bookable for Roll-Ups only. Thereafter, we are hoping to complete 
the Club Competitions. When they are completed, we will again revert to Roll-Ups only. It is likely that the 
2020/21 League season will commence in the New Year i.e. January 2021 following the programme as 
prescribed in the new Handbook. Toilet facilities are available now with Entry from the main corridor only. Please 
note that the changing rooms must NOT be used for anything other than as an Exit only from the toilets. Follow 
the Arrows and Signs. 
 
In order to assist with the recommencement of Roll Ups, etc, we have had to change the Club database to a new 
system that has a diary and booking system that will allow on-line booking and will also manage our Leagues 
and Roll Ups as a minimum. The new system is called “Bowlr” and is used by many other clubs. It is also capable 
of being accessed from any device with internet connection, e.g. home PC/laptop, tablet, smart phone, etc or for 
those who do not have access to such a device.  There will also be a “touch screen” in the bar area where rink 
bookings can be made. 
 
We recently sent all members a data information request form to enable us to update the database to ensure we 
have up to date information. To date, we have had a little over 50% of forms returned and would appreciate 
receiving the remainder as soon as possible to enable us to fully complete the database. There are a few 
additional fields of information, e.g. date of birth, which will allow us to comply with EIBA reporting requirements. 
Also, where possible, having an e-mail address will allow us to communicate with most of the members much 
more quickly and cost effectively. 
 
Initially, Rolls Ups will likely be limited to a maximum of Triples and across four rinks only (1, 3, 4 and 6) to allow 
for social distancing to be adhered to!  As guidance changes, we may be able to increase the number of rinks in 
use and/or the number of players allowed to participate at any given time. 
 
Face masks will be required to be worn when bowling unless you fall into one of the categories advised by the 
Government that is exempt and confirmed by official notices (Doctor/Hospital). 
 
The number of seats in the bowls area has also been reduced to assist with the maintenance of social 
distancing. For example, when playing triples, we would expect the two skips to be at one end, either the number 
1’s or the number 2’s on the rink when they are due to bowl and, when not bowling, to be sitting up off the rink. 
 
We are still finalising the finer aspect of playing bowls and these will be communicated as and when we are 
ready to recommence. 
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